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Round Robin leads are a great way for businesses to distribute leads among their sales team in a fair and efficient
manner.

Using the Round Robin action set to automatically assign leads is certainly helpful to increase productivity, improve
team morale, and provide better customer service for a lot of HyperDrive users.

We made new updates for the Round Robin action set that brings a host of new features and improvements to the
user experience. Round robin no longer assigns new sales people if someone is assigned here is what happens.

Step 1- Someone logs a lead.
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Step 2- If the lead is already assigned, it will just put this note instead and does not change the assignment.
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Notice how the lead does not get reassigned instead it loads this note telling you they made multiple request.

Users can now enjoy a more efficient experience while also benefiting from the new features. The development
team is committed to continuously improving the application and providing the best experience for its users.

With the help of this method, businesses can make the most out of their sales team and achieve better results.



