How To Setup NXT Users Permissions

Last Modified on 11/02/2020 3:47 pm CST

Welcome to the wonderful world of setting up LightspeedNXT for More Than Rewards ‘Rider Rewards’ program.
Allin all, this should be a simple, step-by-step process, just make sure to compare the screen you're looking at with
the screenshots provided, follow all the instructions and you should be done in no time!

Our goals here are two-fold:

1. Setup a “sub-account” for MoreThanRewards to pull your data daily so everything is up-to-date

2. Make certain that this “MoreThanRewards” sub-account has all the appropriate permissions it will need

To get started, use your dealership’s admin credentials for LightspeedNXT, and login. These should have been
provided to you by NXT when you were being setup with them. When you reach the NXT home page, click on the
“System” menu on the very top of the screen, and navigate to “Lists” - from there, click “Security / Passwords”.
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Navigating to the Security/Passwords section

From this list search and find an entry labelled “More Than Rewards” --- if it is not found in this list, then create it by
hitting “New”.
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Finding the "More Than Rewards" entry

Once that is done, open that entry by clicking it and you should be greeted by a screen like this:
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"More Than Rewards" Security Entry Default Settings

Make certain that on this page these options (highlighted with the red box) are taken care of properly. Username
should be “MTR”, Assigned to ‘More Than Rewards”, Initials “MTR”, and that the Password May Be Used For
Activities requiring “Cashier”. Also, note the bottom right corner --- the button on the bottom right will allow you
to “expand” all the permissions trees, please do this and make certain to scroll through and verify that *ALL*
permissions begin as ‘being locked'.



Fle Parts Service Sales Receivables Payables Generalledger Payroll System Window Heip

N & W Q&

a bt 80 G @

N
Paits Invoice  Repair Order  Quick Quote  SalesDeal  Customerlit  CEM  DealerDeskiop EndofDay AR Cedt AP Ivoice  Joumak  TimeCards Help

i SecutyPasswords Security Passwords
[ How | % Doets | [ Duplcas] @ Find_ |

Quick y
’]Mme Than Remards ‘ ’]Nsme

[ List | &) Report | J§o Close |

Name

IV Active ‘

Genzal | ciech: Lo 7 | Service Cannect

Usemame [MTR Resal Passwerd - s
& Parts Invoicing
Assignedo [More Than Feneids &, £ New Pat
Discourt a Line tem
Iniias [MTR &
et &, Discount Enlive Invoice

Date Inactivated RN & 7dd a Miscellaneous Patt

L

Date Created

& Sell Tosdes
Password May Be Used Far Activities Requiring & SellToSenice
I~ Person ™ Servics Technician +@ Change Charge Customer
& SetMiscelansous Part Cost EXPAND ALL THE PERMISSIONS
[ Cashier ™ Sewvice Wiker
% i ne o Tax ey AND CHOOSE "LOCK" SO YOU START WITH
I Sales Person I Backdating B Show cost o e it ALLPERMISSIONS BEING LOCKED
I Maior Uit Sales Person & Allow Category / Bin To Be Changed On Invoice
— & “web Orders
User Defaull EFC | | & Allow Retums

& Refund 5 pecial Onder/Layanay Faits

CEM Useihame Clear Defaul EPC & Cashiering

CEMPaswad [ &, Miscellaneous Receipts
@ tock | & Urlock | BR o | TR Paso |

Lightspeed Dealer News

LIGHTSPEEDEV0+ MOBILE APP:
'NEW FEATURES AVAILABLE

B save | @ Cancel

Make sure these are filled out in this way!

Keep all the various “Menus” expanded and begin to review each node - keeping these first few (in the screenshot)
locked.
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Keep these locked!

Keep these nodes locked and unchanged as well.
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Lock it down!

Yes, keep all these locked as well!
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Lock and roll

Stop! Unlock time! Make certain that “Invoices”, and “Miscellaneous Invoices” inside of “Reports” is unlocked.
You're doing great!
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This is the first section we need unlocked!

Keep this series of nodes locked as well --- keep scrolling down - you're almost there!
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The Lockness monster

Stop! Make certain that “Warranty Dealer Communications (DCS) is unlocked, as well as “Repair Orders” and
“Service History” under “Reports”.
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Unlock these! This is important!
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The following nodes should stay locked!
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Thor's brother Locki has been here...

Make certain that “Major Unit Inventory”, and “Quotes and Deals” are also unlocked underneath “Reports”.
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Unlock these!



Finally, scroll down a bit and make certain that “700Credit Dashboard” and “Customers” (underneath Reports) is
unlocked.
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Unlock these as well! By jove, you've done it!

That should do it! If you've been following along carefully, you should be all set for our automated NXT extraction.

To review, we need to make certain that all these reports are
“unlocked”

e |nvoices

¢ Miscellaneous Invoices

e Warranty Dealer Communications (DCS)
e Repair Orders

e Service History

e Major Unit Inventory

e Quotes and Deals

e 700Credit Dashboard

e Customers

*All* of these “reports” are found underneath various “Reports” Menus, so make sure to cross-reference with the
images we are supplying you so you can unlock the correct report - we will have data issues otherwise and our
support team will have to call you and bug you about it!

After all these various reports are unlocked, you should be all good to go --- please inform your roll-out coordinator
so we can get your Rewards program fired up, and we’'ll be getting more customers into your store in no time!

Thanks so much for being part of the Rider Rewards family, and we’'ll see you out there on the road!






